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The Problem: Why Complaints Surface

when you're investing $15,000+ in solar panels, you expect smooth sailing. But Sullivan Solar Power
complaints tell a different story. Over 23% of their Yelp reviews mention installation delays, while 17%
reference contract misunderstandings. What's really going on behind the sunshine promises?

WEell, here's the kicker: The company's rapid expansion in Southern California created what experts call
"growth whiplash." Imagine trying to scale operations 300% in 3 years while maintaining quality. Y ou know
how that usually plays out - something's gotta give, right?

The Hidden Wires: Three Core I ssues

1. Communication breakdowns during permitting phases

2. Unexpected costs popping up like weeds

3. Post-installation support that... well, let's say needs improvement

Take the Hernandez family in San Diego. They waited 11 months for PTO (Permission to Operate) - that's
longer than some pregnancies! "We kept getting passed between departments,” Maria Hernandez shared.
"Nobody could give us straight answers."

Cdlifornia's Solar Paradox
Here's where it gets interesting. Despite having the nation's highest solar adoption rates (37% of homesin San
Diego County!), California accounts for 62% of all Sullivan Solar complaints. Why the disconnect?

The state's complex incentive programs create confusion. A 2023 CPUC report shows 41% of solar customers
misunderstand NEM 3.0 rules. When installers don't explain these clearly, frustrations boil over faster than a

tea kettle.

Turning Sunshine Into Solutions
So what can you do? First off, get everything in writing - and we mean everything. That "free maintenance"
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promise? Make sure it's in the contract. Second, ask about their subcontractor network. Many delays stem
from third-party €electricians being overbooked.

Here's a pro tip: Schedule installations during off-peak months (January-March). Installers aren't swamped,
and you'll likely get priority scheduling. Plus, you'll beat the summer rush when everyone suddenly
remembers they need solar.

Q&A: Your Burning Questions
Q: How long should installation realistically take?
A: 3-6 months is typical, including permitting. Anything beyond 8 months raises red flags.

Q: Can | negotiate better terms after signing?
A: It'stough, but not impossible. Focus on adding performance clauses rather than price changes.

Q: What if my roof needs repairs mid-installation?
A: Reputable companies should pause work and provide options - don't let them proceed on compromised

structures.

At the end of the day, solar investments require vigilance. As the industry matures, companies that prioritize
transparency will ultimately shine brighter. But for now? Let's just say it pays to read the fine print - twice.

Web: https://www.virgosolar.co.za
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